
About Us

Scorpion Technologies Ltd. is a Kamloops, British Columbia based manufacturer and distributor of industrial control 
grips, joysticks, pendant controls, control boxes, wiring harnesses and accessories.  We specialize in shorter run 
quantities (up to approximately one thousand pieces).  We carry many stock products, but over half of the items we 
sell are customized to our customers’ specifications.

The modular style construction of most of our grips, joysticks, and other controls means that we can easily customize 
our product to fit our customers’ needs, usually without tooling costs.  Whether it is a single handle for an excavator, or 
a thousand grips for an OEM product line, we will be glad to supply whatever is needed.  More than half of our 
products are custom made, so if you want something that isn’t in this catalog, please ask!  Let us know if you have any 
suggestions for improvements or additions to our product line.  User feedback is our most important tool for 
evaluating our product quality and customer service.

Because so much of our product is customized, we have developed expertise in many areas.  We have knowledge 
and in house capabilities in the areas of mechanical design, 3D CAD, injection mold design, rapid prototyping, 
manual and CNC machining, electronic circuit design, PCB design and assembly, graphic design and general 
industrial design. 

As part of our policy to constantly work to improve our products and service, we became an ISO 9001-2000 certified 
company in March 2002 and upgraded to ISO 9001-2008 in April 2010. We feel the ISO program helps ensure that we 
live up to our quality commitment.

For the latest developments that may not be included in this catalog, or for more detailed information on any of our 
products, please call us toll free at  or visit our website .1-877-377-1117 www.controlgrips.com

Ordering and Warranty Information

We keep an inventory of all popular “stock” models, and we can usually ship these orders the next day.  Although 
many of our handles are made to order, we are still able to keep order turnaround time on smaller quantities to a few 
days.  Quantity discounts are available and you can mix most similar products in your order to qualify for the 
discounts.

Scorpion Technologies Ltd. is committed to producing top quality products. We go to great lengths to ensure that our 
customers are completely satisfied with all of our products and services.  We offer our customers a complete one 
year parts and labor warranty on all mechanical components and a forty five day warranty on all electrical 
components.  The warranty period begins when the products are shipped by Scorpion.  We will repair or, at our 
discretion, replace any product that fails to perform satisfactorily during the warranty period.  If a product fails after the 
warranty has expired and the customer feels that there should be some consideration, Scorpion Technologies Ltd. 
will evaluate the failed item on a case by case basis.  In short, we stand behind our products!

The Legal Stuff

Because Scorpion Technologies Ltd. has no control over the installation or final application of our products, we do not 
make any claims as to the suitability of our products for any application. In using any of our products, it is understood 
that Scorpion's liability is limited to the repair or, at our discretion, replacement of any defective products and under no 
circumstances shall we be liable for any incidental, consequential, or special damages, including losses or expenses 
associated with the use of our products, losses due to improper installation, or any costs incurred in the replacement 
of defective parts or application of this warranty.  Please note that our products are not intended for aerospace 
applications.

In order to evaluate problems as part of our quality improvement program, warranty claim items must be returned 
(shipping prepaid) to Scorpion. All returned items must have an RMA number issued by Scorpion Technologies Ltd.  
Late payment of invoices may, at Scorpion’s sole discretion, void this warranty.
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